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Investigating a framework to facilitate the implementation of city

development strategy using balanced scorecard
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Theoretical and practical contributions and future researches

The most important theoretical contribution to emerge from
this study is the identification a framework for the facilitation of
CDS implementation. The CDS literature indicates an array of
problems plaguing CDS implementation efforts worldwide. And
while a number of studies have attempted to explore the factors

contributing to successful CDS implementation; until this study,
there had been no framework to describe the causal relationships
between those factors. Furthermore, in addition to being the first to
devise a framework of CDS implementation success factors and the
causal relationships between these factors, this study was the first
attempt to examine these relationships using the powerful PLS-
SEM statistical method, which is well suited for model develop-
ment. The results of this study confirm the validity of the model of
determinants and success factors, and substantiate the effect of
these factors on ownership as a predictor of CDS strategy imple-
mentation. Ownership, which relates to the stakeholders' partici-
pation in decision-making and taking action, is at the core of
successful CDS strategy implementation.
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