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5. Discussion and Conclusion

This study is expected to provide practical and theoretical contributions as follows:
In practical terms, the proposed social media marketing strategy can be applied by small businesses to ensure that

small business marketing using social media can be increased and effective. This study examined the strategies that 
need to be addressed by the small business owners using social media for marketing purposes. In a way it provides 
guidance to small business entrepreneurs to practice the use of social media as a marketing medium more efficiently 
and effectively. This in turn can help small business entrepreneurs optimize the use of social media in tandem with 
marketing through the new media revolution. 
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