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The importance of e-mail marketing in e-commerce
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5. Conclusion

E-mail marketing has been long regarded as untrustworthy and customers’ unsolicited form of marketing
communications. At present, its status has changed and is considered as one of the most effective marketing activities
involved in building the brand, improve relationships with customers, getting new contacts and sales promotion
company.

Internet is important for business environment for the implementation of marketing activities, which can reach a
much larger number of users than the classical marketing, given that their number is still growing.

For the successful implementation of e-mail marketing, company have to establish an explicit objective at the
beginning of the campaign and choose the appropriate metrics. The next necessary task is to choose the concept of e-
mail that includes appropriately selected subject and relevant content of newsletter withlogic CTA elementsto achieve
the stated conversion. Optimization of the content of the advertising e-mails based on the results of testing by the
eyetracking camera can help improve clarity, readability and thus contribute to the positive perception of the e-mail’s
content. The results of testing represent a basis to improve frequently used metrics designed to evaluate email
campaigns on the Internet.
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