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Conclusions

From the analysis carried out in this paper the following conclu-
sions can be drawn:
1. The “infrastructure maintenance and operation contracts by

minimum standards” normally employed around the world to
regulate infrastructure quality do not create an optimal struc-
ture for encouraging contractors to perform to the best of
their ability, with the result that they do not achieve an opti-
mal “net social benefit.”

2. If infrastructure quality were verifiable �measurable at a low
cost� and if the gross social benefit derived from a specific
quality level were measurable, it would be possible to carry
out a new procurement and regulation process based on both
price and quality. This new procurement mechanism, which
creates an optimal incentive structure, would grant the con-
tract or franchise to the company that tenders an optimal
price/quality ratio, according to its productive capacity.

3. The above mechanism allows an important increase in “net
social benefit” to take place compared with the “infrastruc-
ture maintenance and operation contracts by minimum stan-
dards.” Moreover, the greater the competitiveness of the
company, the higher the optimal quality level and the “net
social benefit” derived from it.

4. The procurement process defined should encourage bidders
to submit tenders that are as realistic as possible. To this end,
the bidding and contracting terms should include important
penalties for the contractor if the level of service actually
provided is lower than the agreed upon level. Moreover, the
contracting terms must also include mechanisms to encour-
age the contractor to reach an even higher efficiency level
than that contractually agreed upon in the initial
commitment.
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