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Knowledge sharing and competitive intelligence
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Discussions and conclusion

While organizational culture has been found to be generally associated with
knowledge sharing (Michailova and Minbaeva, 2012), the findings of this research
pinpoint the degree of knowledge sharing in different organizational culture types.
Cultural issues impact the way knowledge exchange is implemented (Boden ef al,
2012). This impact can be intepreted through bonding — a crucial component of
organizational culture. Like bonds between atoms in a molecule, multiple bonds rather
than a single bond between members, between teams or between internal stakeholders
and external stakeholders of the organization, build sustainable strength of an
organization’s culture. Both quantity and quality, namely, the number and energy, of
bonds contribute to this strength. In the organization, this energy is reflected in
members’ “caring” momentum in the form of accountability and commitment toward
the vision of the organization as the whole as well as its stakeholders.
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