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Research on a Multi-Agent Based Marketing
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VI. CONCLUSION

In order to realize marketing intelligence, based on
analyzing of the interactive process between enterprise and
customers in marketing, the main interactive process are
generalized and encapsulated as the agent, thus the marketing
campaigns is regard as the cooperate process of agents
focusing on demands.

In the marketing campaigns, the service requestor always
wants to be served better, on the other hand, there are more
than one agents can meet a given demand since some of them
could have same functions, so these agents will compete with
each other. Therefore it is important to build a proper
cooperation mechanism to maximize agent’s advantages and
achieve total optimum profits. For this reason, the function
ontology of agent and the automatic cooperation mechanism
are built in this paper.
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