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7. Conclusions

In this paper, a novel Web-based ERP system
developed for attacking business problems and
managing real-world supply chain problems was
presented. It involved a powerful workflow business
process mechanism and a complete enterprise
resource management engine. The system imple-
mentation includes a bridge between business pro-

cess management and production scheduling.
Moreover, information system capabilities are
presented through an illustrating case study on
one of the system’s implementations, revealing a
hands-on view to the system implementation
benefits.

This work may present an opportunity to inte-
grate genuine and innovative business problem solu-
tions within the context of the latest trend in ERP
systems as well as in enterprise software in general,
which is the utilization of Web-based techniques.
For instance, an extension of this work may be
the employment of intelligent vehicle routing prob-
lem (VRP) solution methodologies to an integrated
Web-based ERP system specialized for the needs of
transportation management.
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