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4. CONCLUSION

This paper suggests the active incorporation of mobile solutions 

to strengthen the existing KM strategies of an organization. It 

further emphasizes on the development of an enterprise 
application store which would cater to the knowledge related 

activities in different categories. A formal store management is 

proposed in order to ensure smooth interaction of users and the 

store and encourage stakeholders to actively participate in 

shaping the store‘s activities. Finally, it is advised that this store 
is to be used in collaboration with the existing KM system. It is, 

by no means, a total replacement for the organizational KM 

activities. 

The organizations can either outsource or undertake the 

application development process themselves. But, it is 
recommended that the organizations should gradually own the 

process of application development as it gives them better 

control over applications to confirm by the organizational 

objectives.  
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