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A CASE STUDY ON GREEN INFORMATION SYSTEM
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CONCLUSION

The globally recognized validation certifications are able to add value to enhanced corporate
competitive advantages and new business opportunities. The administrative cost may increase at
the implementation stage of GSCM system. Nevertheless, the GSCM system with ICT does help
the integration of processes with the rest of the supply chain members, the reduction of customer
complaints, and the promotion of customer value and loyalty. The findings also reveal that
Evertex is able to meet customer’s expectation and requirements in a timely manner, and reduce
the time in negotiation with sellers and buyers, after the introduction of the green supply chain
management system. Further, the recent awareness of environmental protection triggers
customers to look for green products, and that implementing a GSCM has becomes indispensable
for enterprises to catch up with the trend.
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