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Recommendations
Both messengers and receivers of information 

have roles to play to ensure that the presence of 
uncertainty is clearly communicated and regarded.  
Messengers of information to both technically 
and non-technically inclined stakeholders should 
avoid the temptation to aggregate results more 
than necessary.  The use of scenarios provides a 
mechanism for presenting the results in an easily 
understood format, while maintaining important 
information about the range of uncertainty and the 
probability of occurrence of various points in the 
feasible region.

Recipients and users of the information also 
can assist in the communication by learning to 
distinguish inherent uncertainty from knowledge 
uncertainty and understanding that each warrants 
different responses.
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