NI ST ] &

63g-Ll> gLaULS a5 g 49

Sialdg sl Cudlw Cmio 1 Hille o,Sles 5 1wl 6,007 Gy9lg

L lie LSSl Glgie

Supply chain innovation and organizational performance in the

healthcare industry
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Conclusions and limitations

SCM is designed to include best practices of the industry to streamline entire processes
from the ordering to supply through delivery processes. These processes encompass
efficient management and distribution for the flow of products/services for on time
delivery of high-quality medical care.

To identify factors that will improve organisational performance through SCM, this
study proposed a research model involving the relationships among SC innovation,
supplier cooperation, SC efficiency, and QM practice. Data were collected from logistics
managers of 243 hospitals in South Korea to test six hypotheses in the model.
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