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6. Conclusion

In conclusion, this study attempted to examine the role of trans-
formational leadership in predicting creativity among customer
contact employees of tourist hotels. Additionally, it studied the
intervening role of innovation climate and creative self-efficacy.
The findings provide directions for hotel managers to reform their
policies and work environment in such a way that employees
perceive support from their organizations and their immediate
supervisors, in view of performing creatively. In this context, hotel
managers need to design training programs and counseling ses-
sions for their customer contact employees so that they are able to
work creatively.
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