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CONCLUSIONS 

The empirical analysis provided evidence that CSR, at least some aspect of CSR, is 
associated with market responses to unexpected earnings. Theory advocated in this research is 
that more (less) socially responsible firms have less (more) noise in accounting information. 
More socially responsible firms proactively deal with private-social conflicts and issues of 
fairness, mitigating negative impacts on future earnings (future cash flows). Market responses to 
unexpected earnings provide perspective about information uncertainty from investors. The 
results raise interesting questions, given that increased uncertainty in future earnings (future cash 
flows) makes estimates of firm value less reliable. As described in Jiang et al. (2005), high 
information-uncertainty firms may have expected cash flows that are less “knowable” (p. 185), 
due to the nature of their operations and/or business environment.
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