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A Contingency Perspective on the Implementation

of E-Performance Management
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FUTURE TRENDS

In this article, we have outlined the contingency
framework regarding the implementation process of
electronic performance management. Building on
existing theories of IT implementations, we have dis-
tinguished four important success factors—easiness of
use, usefulness, user participation, and top management
commitment—for the implementation of electronic
performance management. We have disputed that the
strategic orientation of the firm and the type of electronic
performance management influences the choices for
the implementation trajectories. Several implications
seem to be logical from this artricle.
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