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5. Conclusions

The study investigated the relationship between interpersonal
strain (a new dimension related to burnout), emotional disso-
nance and health symptoms among a sample of hospital staff.
Interpersonal strain, together with exhaustion (but not cynicism)
mediated the relationship between emotional dissonance and
health symptoms. Furthermore, this study corroborated the idea
that interpersonal strain and cynicism represent distinct concepts
which may have differential relationships with perceived health.
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