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The impact of emotional intelligence on improving team-working: the
case of Public Sector (National Centre for Public Administration

and Local Government - N.C.P.A.L.G.)
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8. Future research

It would be to our benefit to carry out researches in more organizations with a larger sample in order to further
and deeper explore the impact of high degree of emotiona intelligence on improving of public sector team
working.

Also it would be useful if future research focuses more on the relationship of emotiona intelligence in group
processes e.g. investigating the relationship of El with Transition process which involves concepts such as
determination of goals, setting strategy or examining the relationship of El with operation / action process which
includes, coordinating work and monitoring the progress of the group's work.

Additionally, the separation of working groups and their individua study (e.g. a working group is charged with
the development of new products while another group is responsible for their production) is considered useful in
order to draw conclusions asit is likely the emotional intelligence to affect different groupsin different ways.
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