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5. Conclusions

This study aimed to analyze how certain factors may influence
the positive internal and external effects that may result from
adherence to ISO 9001. These factors were: (a) different types
of internal and external motivations for implementation of this
Standard; (b) the size of the companies and (c) the time elapsed
since obtaining the corresponding certification. To develop this
objective the research has focused on companies in the Spanish
construction sector. The conclusions reached from the multiple
linear regression model carried out are described below:

Regarding the variables related to different types of motiva-
tion (internal and/or external) for the implementation of ISO 9001,
the model considered shows that the variable “average internal
motivation” is a significant variable for all positive internal effects
considered, as well as for all the external ones, except for exter-
nal commercial aspects (to fulfill the requirement to be able to
compete in the market), which seems logical since for the achieve-
ment of this benefit it is sufficient to have the motivation to obtain
the corresponding certification. Therefore, for the rest of positive
effects, the higher the level of these type of internal motivations,
the greater the appearance of the benefits derived from adherence
to the Standard.
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