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Emotional expression and implications for occupational stress;

an application of the Emotional Quotient Inventory (EQ-i)
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4. Discussion

In the present study two broad occupational groupings, policing and care work, were
presented as having the common elements of being person centred and vocational but
which have rather different informal cultures, in part due to their respective gender
orientations and skewed sex ratios. Results indicate that on most of the primary
measures of emotional intelligence, police officers score statistically significantly higher
than either of the care worker practitioner groups. The finding that the care worker
subgroups did not differ is consistent with previous studies, e.g. Kirkcaldy, Thome and
Thomas (1989).
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