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6. Conclusion and remarks

This study proposed an integrated approach that utilizes the
advantages of two approaches for improving the FP of the IT indus-
try: the VC-DRSA and DEMATEL technique; in addition, the inte-
grated DFG (infusing decision rules and the INRM) provided DMs
additional insights on improvement planning. Furthermore, this
study examined the implications in the DFGs (Figs. 5a and 5b) by
adopting fuzzy inference, which processed the granulized concepts
and supported the findings. Fig. 7 depicts a diagram of the empir-
ical case with the involved steps.

The addressed questions were answered in the study. First, the
CORE consisted of 14 attributes, which were identified for forecast-
ing FP. Second, decision rules with strong patterns for FP changes
were obtained (Table 6). Third, the required directional influences
of dimensions and attributes were incorporated with the decision
rules to obtain managerial insights (see DFGs) for guiding improve-
ments. Fourth, the incorporated FIS supported the implications in
the empirical case. The obtained outcomes cannot be provided by
using conventional statistical models; for example, in regression
models, all of the observed instances must be considered to repre-
sent the average results [44]. However, for identifying strong pat-
terns, the proposed hybrid model provided meaningful guidance
with a partial set of instances in each context, thus providing
insightful implications for IT companies.
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