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4. Discussion and conclusions

In this paper we have described a scenario for urban and
metropolitan areas where FTS and the large-scale Agency can play a
fundamental role with respect to the expansion of public transport
services and the integration and co-ordination of the different
modes and operators.

In particular we have analyzed some core issues underlying the
concept of the FTS Agency and its evolution into a Flexible and
Shared Use Mobility Service Centre (FSUM). We have addressed the
impacts of this mainly on two key dimensions of the service:
operation and technology (i.e. role of FTS, service schemes, TDC
operation, Agency concept, enabling ICT architecture and technol-
ogies, etc.). It must be emphasized, in addition, that a good un-
derstanding of the third dimension, “organization and regulation”,
is essential and it is still very different among the EU-28 countries.
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