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5. CONCLUSION

E-commerce is a smarter approach to conduct 

business and the best approach is for organizations to 

manage their activity as an integral part of their approach 

to developing and sustaining customer relationship. E-

commerce technology is available and affordable, and is 

an international uptake that presents ways for companies 

to demonstrate their capability through the use of IT 

systems for business transaction. E-commerce-base 

transaction uses electronic and digital information 

processing technology to create, transform, and redefine 

relationships for value creation between organizations and 

organizations as well as individuals. The internet plays a 

central role in mediating transaction processes in 

implementation of e-commerce among Libyan 

organizations. Reports show that e-commerce adoption is 

enhanced through policy intervention on its processes and 

provision of e-commerce infrastructures as well as the 

provision of incentives. The RBV model revealed that e-

commerce technology provides competitive advantages 

that are vital in enhancing imperfect market across firms. 

RBV further revealed that e-commerce development 

process involves numerous organisational routines, 

repertoires as well as managerial decision among business 

partners, employees, suppliers, and competitors.  
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