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5. Conclusions

The objective of this paper was to use scientific articles published in a horizon of five years to identify and
analyze the benefiting processes and the respective benefits obtained with the application of IT in the supply 
chain management of organizations.  

The paper answered questions related to: (i) the business processes that benefited most by such adoptions; and 
(ii) the main benefits obtained by these applications in SCM.  

Regarding the benefiting processes with the adoption, one can also see that there is a higher concentration of 
articles with analyses and citations of processes related to the planning macro-process, to the quality of 
information and the improvement of the management processes, and to the services rendered to all the actors in 
the supply chain. This analysis was confirmed with the presentation of the results on the main benefits obtained 
by organizations, according to the assessment model proposed by the authors, with an emphasis on the quality of 
information, process improvements and the collaboration between the actors.  
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