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DISCUSSION AND IMPLICATIONS

This study argues that an organization’s adoption and use of integrated
information systems in interorganizational alliances enables complementary
strategies in the monitoring and facilitation of the interorganizational
relationship. This may imply that to the extent a firm follows such
complementary objectives and executes effective MAS design choices, it may
develop organizational capabilities for the strategic management of the
interorganizational relationship and enhance interorganizational perfor-
mance. In an environment where integrated information systems facilitate the
design of MAS and the setting of complementary decision-influencing and

decision-facilitating objectives, the effective employment of such complemen-
tary objectives should influence performance in inter-firm relationships.
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