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Supply Chain Resilience Assessment: A Grey Systems

Theory Approach
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5. Conclusion and future studies

The rapid change of market-related factors puts managers under pressure to coordinate organizational long range
planning with the complexities of the competitive business environment. Moreover, lack of enough consideration to
supply chain resilience could result in costly and sometimes irreversible effects on the organizations. In this situation
managers face multiple challenges in removing the supply chain complexity. ldentifying the reasons for these
complexities and ways of dealing with them are among the primary concerns for organization managers and leaders
in a supply chain. Several research studies have shown that through creating and developing elements of resilience,
organizations will become more able to successfully deal with disruptions and overcome future uncertainties. The
resilience concept makes it possible for organizations to possess higher viability and adaptability which are inherent
system qualities necessary for overcoming the existing complexities in undesirable environmental circumstances and
reaching the targets.
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