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Conclusions

The postal sector and public postal services are undergoing major changes around
the world.  In many countries, the traditional role of public postal administrations is
being reconsidered and in certain countries radically restructured.

Yet the mandate of public postal services to deliver high-quality postal and related
services to all persons and regions at uniform, affordable prices remains a vital one
– for reducing social inequality, lessening regional disparities, creating socia
stability and providing a firm foundation for broadly-based economic development.
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