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Concluding Thoughts 
Three recommendations of this study are to provide workplace 
diversity training, hire more multilingual employees in student 
services, and engage international students in campus activity 
design and planning. Diversity training sensitizes employees on 
the proper way to treat people of culturally diverse backgrounds 
(Stephenson & Yorke, 2013). Furthermore, diversity training 
increases cultural awareness, knowledge, and communication. It 
can benefit an organization by preventing civil rights violations, 
increasing relationships among identity groups, and promoting 
better teamwork (Madera & Neal, 2011). This study also 

supports the notion that hiring multilingual employees would 
lead to improved management of international students’ anxiety 
and uncertainty related to intercultural adaptation. Given the 
diversity of international students’ needs and interests, they can 
be engaged to create more inclusive learning environment.  
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