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Conclusion 

This paper explores empirically future changes in information and communication technology (ICT) 

affecting on human resource management (HRM). The developments on this area will have great impact 

on the future of the HR field. To shed light on the futures changes of  ICT on HRM, this study applied the 

Delphi method to survey a mixed academic and practitioner panel of e-HRM experts through a three-

round issue identification and consensus-building process. The program directors and panel member 

acknowledged the tremendous influence of  ICT on the work of  HR professionals and argued that this 

influence will increase in the future. 
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