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ffects of cognitive and social factors on system utilization and

performance outcomes
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7. Conclusion
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User-centered information studies have provided explana- e e =

tions for individual-level technology adoption and use that rely wll, S8 Lielis gla Jua dr St oS (855095 j1 oolital 3 )90 a pald go,8
on individualistic, cognitive models. In many respects, these " ’

studies have contributed to our understanding of the factors that & Glalge Spo 5lp Olallhe G2k wilez 5o A5 e SLIN sl (2l Coed
influence individuals’ technology adoption and use. However, . . . X R . ..
our understanding is somewhat limited based on individualistic, & Gl €23,5 plei) 483 (g 1B 3515 3,8 635555 555 5 ooliz
cognitive models alone [34]. Information systems researchers . bl 5 ol els I R P T
have extended individualistic approaches by incorporating the i 1 B4 23 a5 a5l sla Je 5 S 28 1 s wlisd
social context (e.g., [52]), but their theoretical models are 3 ESH s b S 0,8 6la 5,5 G5y S b 1y Gliioe SleMb) gla

somewhat simplistic.
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