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7. Conclusion

User-centered information studies have provided explana-
tions for individual-level technology adoption and use that rely
on individualistic, cognitive models. In many respects, these

studies have contributed to our understanding of the factors that
influence individuals’ technology adoption and use. However,
our understanding is somewhat limited based on individualistic,
cognitive models alone [34]. Information systems researchers
have extended individualistic approaches by incorporating the
social context (e.g., [52]), but their theoretical models are
somewhat simplistic.
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