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5. Conclusions

Governance along supply chains has gained increasing attention
to promote environmental management practices among com-
panies (Vurro et al., 2009). This study examines themoderation and
mediation effects of CRG on the relationships between GSCM
practices and performance. The results of statistical analysis based
on surveys among Chinese manufacturers show that well-informed
choices are essential to develop appropriate customer governance
mechanisms to achieve either environmental or economic perfor-
mance through GSCM practices.

Green purchasing can bring environmental performance, which
is not affected by CRG. However, to gain environmental perfor-
mance through green innovation, companies have to cooperate or
have reciprocity with customers. Relationship and trust between
customers and suppliers can have the negative effect of green
innovation on environmental performance. Therefore, customers
should understand that informal control of CRG could not have
effect on association of green purchasing with environmental per-
formance. To effective motivate green purchasing for environ-
mental performance by suppliers, customers should exert formal
control through contracts or monitoring. Meanwhile, to motivate
green innovation by suppliers, customers should avoid too close
relationships but try to cooperate with suppliers.
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