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Conclusion

This qualitative study throws light to the IC dimensions and further establishes the
factors influencing IC, leading to the development of an integrated assessment
model. Despite the fact that a few firms have understood the significance of
measuring IC, they mostly do not know precisely what to measure, because of an
absence of understanding of what constitutes a set of IC dimensions. By proposing,
creating, and validating a multi-dimensional, operational measure of the IC, and
by showing its viability in enhancing organizational performance, the present study
gives practitioners a handy instrument for assessing the extensiveness of their current
IC initiatives. The experts, while interacting through the Delphi technique expressed
a uniform opinion regarding the IC dimensions and its factors. These experts were
chosen based on their vast and varied experience in Organizational development
activities in Malaysia and outside. This, we believe is a significant contribution to
the body of knowledge. The model can further be expanded into a customizable,
evidence-based instrument to measure IC, which we are sanguine that will be a
considerable contribution to the industry.
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