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The Power of Heuristics
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Conclusion

The best heuristics are those that encapsulate useful
information in a way that is intuitive to remember and act
upon but that are also specific to their context. Their
power lies in their ability to induce people to take better
actions. By carefully testing and vetting heuristics, we
have an opportunity to create better ways to get
knowledge and skills to those who need them, but which
are designed to ensure that they are not misleading (as
some that have developed over time can be), and that
they encapsulate reliable science.

This process has the chance to transform the decision
capabilities of individuals without needing them to
devote significant chunks of their lives to acquiring in-depth
knowledge of complex phenomena—but rather by giving
them ways to act in ways that serve them well.
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