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6. Conclusion

Gaining and maintaining public trust must be approached holistically, as the threads of integrity, transparency and
accountability knit together to uphold all public administration, and ultimately governance reforms. To this end, fighting
corruption is not only an end in itself, it is of fundamental value to all government reforms, whichmay require changes in legal
and policy frameworks for the control and expenditure of public monies and improved procurement practices. It also requires
the inculcation of public service values throughout the institution through education, training and enforcement.

The devastating effects of the lack of integrity, transparency and accountability in public administration, leading to cor-
ruption and misconduct, cannot be underestimated. These principles are a prerequisite to public trust, as a keystone of good
governance.
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