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5. Conclusions and future research directions

The recent developments in computers and information tech-
nology have brought both opportunities and challenges in the glo-
bal and boundary-less world. Marketing managers are faced with a
dynamic and interconnected international environment and social
media sites have become important tools for businesses. Many
organizations now actively use social media platforms to promote
and market their products and services. Unlike conventional mar-
keting tools, social media applications allow users to have more
control of their choices by posting comments, sharing information,
or praising or criticizing products and services. Although tradi-
tional media are not disappearing, it is clear that major marketers
are shifting their budgets into new social media marketing oppor-
tunities and applications. Traditional marketing, involving ex-
change of information in one direction, can no longer help
companies introduce all aspects of their products and show cus-
tomers that their needs are important. Social media facilitate
two-way communication and connect customers on a mass scale.
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