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8. Conclusion

This research identified thirty six project complexity factors
specifically for transportation construction in Vietnam through
the first questionnaire survey from experienced professionals.
Site compensation and clearance was the top complexity factor.
Using factor analysis, this research deduced a hierarchical
structure of project complexity or the “cube” of project
complexity in transportation. The six faces (components) of this
cube were sociopolitical complexity, environmental complexity,
organizational complexity, infrastructural complexity, techno-
logical complexity and scope complexity. Each face/component is
characterized by 2–4 complexity parameters.

This study also presented an approach for measuring the
complexity of transportation projects. The Fuzzy AHP method
was employed to determine the weights of the components and
parameters of project complexity. Sociopolitical complexity was
the most defining component of complexity in transportation
construction. In addition, site compensation and clearance was
the most critical parameter of project complexity. The highest
weight of this parameter was also in line with the findings in the
first questionnaire survey.
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