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Target Entities of Total Quality Management Based on the

New TQM and Three-Dimensional Unification Value Models
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5. Conclusions

In this study, we suggested the whole target entities of TQM based on the consideration of the view point of
“new TQM” and “Three-Dimensional Unification Value Model” in order to cover total quality assessment.

Also, we verified the correctness of suggested whole target entities of TQM based on the study of comparison
between proposed target entities and AMB as shown in Table 1. Furthermore, we suggested that it is also ne-
cessary to separate the target entities of TQM from the viewpoint of “product and process” quality assessment
shown in Table 1. For the purpose of improvement of management quality, it is necessary to improve not only
the process quality but also product quality such as the “input, outcomes, constrain and resources”.

The target entities of product quality of “input” are necessary for product quality assessment as shown in
Table 1. Because, it is very important to evaluate process management quality how much you lead the best out-
comes from limited input resources.

Also, the characteristics of target entities such as “Value”, “Performance” and “Adaptability” should be sepa-
rated for product quality assessment.
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