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4.. onclusion

This paper has contributed to an understanding that there is a controversial issue between the moral obligation to
share knowledge and the reciprocity of sharing knowledge in nursing context. Providing care-orientation services 
require KSB to occur for public good rather than private good. Presenteeism, altruism and virtual CoP (facebook) 
are proposed as antecedents that determine KSB among nurses. Presenteeism in this study is viewed as positive 
factor that has substituted from absenteeism due to altruistic behavior that will influence on KSB. Regardless of 
work nature among nurses, we assumed that nurses gain benefits from sharing through facebook towards problem 
solving tasks and also has resulted from the altruistic behavior.  
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