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Case Study for Restaurant Queuing Model
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V. CONCLUSION

This research paper has discussed the application of
queueing theory of Sushi Tei Restaurant. Here we have
focused on two particularly common decision variables (as a
vehicle for introducing and illustrating all the concepts. From
the result we have obtained that the rate at which customers
arrive in the queuing system is 2.22 customers per minute
and the service rate is 2.24 customers per minute. The
probability of buffer flow if there are 10 or more customers
in the queue is 15 out of 100 potential customers. The
probability of buffer overflow is the probability that
customers will run away, because may be they are impatient
to wait in the queue. This theory is also applicable for the
restaurant if they want to calculate all the data daily. It can be
concluded that the arrival rate will be lesser and the service
rate will be greater if it is on weekdays since the average

number of customers is less as compared to those on
weekends. The constraints that were faced for the completion
of this research were the inaccuracy of result since some of
the data that we use was just based on assumption or
approximation. We hope that this research can contribute to
the betterment of SushiTei restaurant in terms of its way of
dealing with customers.
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