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5. Discussion and conclusions

The results support the reliability and validity of the
measurement model (Tables 3 and 4), and hence the high
predictive power of the EFQM model as a framework for the
implementation of a KMP. It presents explained variance (R?)
values over 0.417, as can be observed in Table 4 and Fig. 6.
Moreover, the proposed model shows a high predictive
validity, since the Q* coefficient value is above 0 (Table 5).
Hence, the reliability and validity of the EFQM Excellence
Model for the TQM implementation has been widely studied in
the literature (Calvo-Mora et al., 2014b). However, there are no
studies which analyse the validity of the EFQM Model as a
framework for the implementation of KM initiatives. Only Ooi
(2009) uses the TQM critical factors present in the MBNQA to
study their relationship with the phases of the KM process.
Moreover, there are few studies that analyse the effects of the
TQM and KM practises on organisational results.
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