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Readiness of Malaysian public sector employees in moving towards
accrual accounting for improve accountability: The case of

Ministry of Education (MOE)
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4. Summary of results

This study discovered that accounting employees in the MOE are ready for the implementation of accrual
accounting as they are ready to move from cash accounting to accrual accounting. Accounting employees are also
ready to change their mind set and implement accrual accounting as they believe the implementation of accrual
accounting is a way to make government accounting more transparent and efficient. However, there are major
concerns in moving towards accrual accounting. From this study, it shows that current accounting employees are
not qualified and skilled in dealing with the implementation of accrual accounting. Most of the accounting
employees were not exposed to the presentation of financial statement used by private sector which is based on
accrual accounting during the training. In addition, there is insufficient on-going in-house training and insufficient
roadmap-approach provided by the top management and AGD respectively during the implementation process of
accrual accounting. Furthermore, over reliance on external consultant would also become major concerns in
moving towards accrual accounting as it results in high cost of budgeting. It can be said that transition to accrual
accounting is not an easy process which requires several years to be fully achieved. Thus, all of the major concerns
need to be taken into consideration and be rectified to ensure the successful of transition to accrual accounting.
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