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6 Conclusion

Multi-criteria decision-making is an important sub-discipline of operations research that con-
siders multiple criteria in the decision-making process. Due to uncertainty of data in this pro-
cess, the problems cannot precisely be modeled by crisp values. Fuzzy MCDM methods are 
efficient tools to deal with the uncertain decision-making problems and have been used widely 
because of their ability to solve a broad range of problems in different application fields. These 
methods can be used in the decision-making software to make some efficient decision support 
systems [1], [11], [32]. The method presented in this paper will be a basis for development of 
a novel fuzzy decision-making software or decision support systems, which supports fuzzy data 
and allows to solve different problems. In this research, the EDAS method, which is an efficient 
MCDM method, has been developed to handle fuzzy multi-criteria decision-making problems. 
Linguistic terms determined by trapezoidal fuzzy numbers have been utilized for extending this 
method. 
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