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Concluding Remarks
In Creating Public Value, Moore (1995) described a unique process 
in which theorizing and teaching are intricately linked. In preparing 
for teaching public sector managers, Moore and his colleagues at the 
John F. Kennedy School of Government at Harvard decided at the 
outset that they would start with practice and work upward instead 
of starting with theory and working downward. Th ey compiled a 
large number of cases documenting public management practices, 
and these were subsequently used in the classroom for teaching pub-
lic sector executives. By generalizing and abstracting from particular 
cases, the interactions between instructors/scholars and practitioners 
in the classroom provided critical inputs toward developing a coher-
ent framework for theory. Th e outcome of this highly innovative 
process was the emergence of a new paradigm in public administra-
tion—the Public Value paradigm.
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