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Social Media in Disaster Risk Reduction and Crisis

Management
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Conclusion

The current situation regarding social media in disasters and risk reduction has been
summarised very well by Sutton et al. (2008, p. 7):

Our data suggest that social media support the influence of the existing public-
side information production and distribution. As a consequence of the growing

utility of social media and the ubiquity of peer-to-peer communications, we
believe that a change in disaster management models will come about in spite
of any failure to formally recognize these widely distributed and often
strikingly well-organized information activities. However, we argue that
simply letting these inevitable changes take place would nevertheless result in
needless delay, conflict and missteps. Instead, we call for efforts by public
officials to actively consider how to align with peer-to-peer information
exchange and to develop new conceptualizations of the information produc-
tion and dissemination functions for disaster response.
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