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Information culture and records management: a suitable match?
Conceptualizations of information culture and their application on records

management
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5. Conclusion

Some of the authors above, from Hoglund (1998) to Douglas
(2010), claimed that information culture is still missing in cur-
rent research and that although the term is used, it is not well
defined. This overview confirms these conclusions to some extent.
Cultural aspects on information and information management are
recognized as an area of research, however information culture as
a concept and a phenomenon is perhaps not a widespread issue.
The authors reviewed above have from various angles of approach
addressed information culture: information culture and business
performance, information culture and systems implementation,
information culture and records management practices, and the
manifestation of information culture in different organizations. The
research settings varied and represented both the private and pub-
lic sector. This leads to the fact that the types of information culture
that authors presented in their articles were also different, why
general conclusions of the studies are difficult to draw. Even if
some explicit definitions are provided, there is a certain “fuzziness”
adherent to the concept. It is used as a generic concept to capture
a complex field of relationships between phenomena difficult to
pinpoint, as values, norms, atavistic ideas and behaviour etc.
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