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Conceptualization of Green Human Resource Management: An

Exploratory Study from Malaysian-based Multinational Companies
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V. DISCUSSION AND CONCLUSION
Based on the interviews, first, this study has found that among the four companies, only one company has
measured Green HRM impacts on the environmental outcome. This brings about difficulty to measure the
outcome Green HRM practices in the whole Malaysian manufacturing firms in the near future. As Renwick et al.
(2013) advised, capturing the whole impact of Green HRM practices is impossible to study in the time being.

Since the concept of Green HRM is still unclear and needs to be developed, this study has done
qualitative-based research to gain deeper insights and understandings in this regard. Table 1 presents the 15

developed broad conceptualizations of Green HRM. These broad conceptualizations were then categorized into
a narrower conceptualization by grouping the activities which entail shared concepts (see Table 2) and result in
the formation of only five parent conceptualizations - the E-HRM, Work-life Balance (WLB), Corporate Social
Responsibility (CSR), Green Policies, and Extra Care Program (see Fig. 2).
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