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V.CONCLUSION AND LIMITATIONS

The aim of our study was to gain insight in the research

field of CSFs for ERP implementation projects, with a focus

on  ERP  projects  in  small  and  medium-sized  enterprises.

Research in the field of ERP system projects and their CSFs

provides valuable information that may enhance the degree

to which an organization’s implementation project succeeds

[15]. As a first step, we carried out a systematic literature

review to identify CSFs and to update existing reviews. Our

review found a variety of papers, i.e., case studies, surveys,

and  literature  reviews,  focusing  on  CSFs.  All  in  all,  we

identified  320  relevant  papers  dealing  with  CSFs  of  ERP

system projects. From these existing studies, we derived 31

different CSFs (see Figure 1). Most of the identified papers

and studies focus on large companies. Small and medium-

sized  enterprises  are  –  if  included  at  all  –  usually

underrepresented in quantitative studies. Studies exclusively

focusing  on  SMEs are  rare.  We identified  37  of  the  320

articles  with  this  explicit  focus.  These  represent  only  12

percent of all published papers with a focus on CSFs. Even

though research focusing on CSFs in smaller companies has

been recommended by the research community for several

years (e.g., [17], [18]), our reviews reveal that SMEs are still

not the primary focus of CSF research. Therefore, this still

can be seen as a clear lack of research.
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