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Human-Centered Public Transportation Systems for Persons with
Cognitive Disabilities — Challenges and Insights for

Participatory Design
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CONCLUSIONS )
Understanding the needs of people with cognitive k5):§ Azl
disabilities poses unique challenges for participatory

design, but it has the potential to provide unique insights. b gl 1) 824 @ pasde lle aslis Csla b sld) slajls She

The significance of our research effort is that (1) it
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vocal sector of society within the context of a technically Oz planser S Jaumma 33 (S10J95 (A3 4y a5 ol Gl il plall (ol
complex system; (2) it requires the participation of
disparate communities for a common goal; (3) it could iliadond plaBl (ol (2) yld alisy bl g 0ud 4 S oasali oS ailsce b

change the methods and practices of participants, and
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transportation systems for everyone through the adoption ) - ’
of universal architectures and prototypes that promote Sl Wil n (Baliod ol (4) a1, 36 Comd |y it 03,5 Lol a5

universal access. . . i .
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