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Information systems evaluation and the search for success:

lessons for LIS research
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LIS research and success evaluation

Can the success measures developed through 1S research be utilised by LIS researchers?
User satisfaction studies have been used extensively by libraries, but they tend to be
general surveys that ask whether library clients are ‘happy’ with services and systems.
Although DeLone and McLean continue to focus their IS Success Model on systems
per se, the model could be applied to LIS research in the evaluation of both systems
{(websites, OPACs, databases and so forth) and services (such as virtual reference
and document delivery). Previous success studies within the IS field, encompassing
criteria such as system usage, system quality, perceived usefulness and user satisfac-
tion — to name but a few — provide a substantial base on which LIS researchers and
practitioners could work.
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