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7. Conclusions

The study identified sixteen intrinsic factors, which influence
the decision making of the arbitrators in resolving the claims
related to variation in Indian construction contracts. The study
explored the feasibility of using the NN model for the prediction
of the outcome of disputes related to variation. Several test runs
were conducted by varying the training parameters. It was
observed that the MLP network gave better results as compared
to GFF. This framework can offer a more cost-effective
solution to dispute resolution than existing methods. The same

methodology can be expanded for the resolution of construc-
tion disputes arising out of other dispute prone claims and
when fully developed, the proposed NN model may be
consulted by contractors, owners, or arbitrators to facilitate
their decision-making process.
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