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Grow Your Green Marketing Plan
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Intelligence By: Kristin Clarke
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This approach will attract what a survey by Performics found to be 83 percent of
consumers who buy eco-friendly products and services but have varying degrees of

commitment to purchasing sustainable items, Ottman says.

She notes that effective green marketing requires associations to use more descriptive
language and to be prepared to educate members about why certain green attributes
should matter, so demand for such products will grow.

Consumers "are now looking beyond price, performance, and appearance ... into
aspects of a product they never looked at before, [such as] how is it made, what kinds
of materials are used, are the workers treated fairly, and are the coffee pickers' children
getting an education?" says Ottman, who has worked with the National Pest
Management Association and other professional and trade groups. "Green marketing is
no longer about slapping on a label and talking about one aspect of your product like,
Tt's recycled!"
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