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The Financial Impact of a Pediatric Telemedicine Program: A

Children’s Hospital’s Perspective
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Conclusions

In this study, we found that a pediatric telemedicine program
deployed to remote hospitals in a competitive healthcare market
resulted in an increased market share as reflected by an increased
number of transfers, hospital revenue, and professional billing rev-
enue to a children’s hospital. From a children’s hospital’s perspective,
investing in a telemedicine program that increases access to spe-
cialists in remote hospitals could potentially result in favorable
changes in referrals and reimbursement. In conclusion, this study
demonstrates that the deployment of telemedicine not only can
benefit the patient and remote hospitals, but also can increase the
tertiary hospital’s market share as well.
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